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CITO For�Client VPN Instruc�on  
Here is how you can download and set up For�Client VPN for secure remote access to the CITO internal 
network. 

Please follow the instruc�ons carefully to complete your setup. 

Note: We highly recommend that you uninstall Ivan� and any other For�Client applica�ons that may be 
installed on your device before proceeding with the following setup. These applica�ons can interfere 
with the successful setup and VPN connec�on. 

 

Downloading For�Client VPN  
1. You will get an email to the address provided in the Teleworking form or email request, with the 

link to download the For�Client VPN so�ware. 
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2.  To download the right so�ware, choose the op�on that matches your computer's opera�ng 
system. 

 

 

Note: The following instructions are specific to Windows installations. If you are using Linux or MacOS, 
the installation process may differ. For assistance, please contact network.support@cito.gov.bz .  

3. Wait for the installa�on file to complete downloading. 

 

 

Important: You may encounter a download error when attempting to install the FortiClient VPN 
application, depending on your web browser and its security settings. If this is NOT the case, you can skip 
to Installation of the Application. 

  

mailto:network.support@cito.gov.bz
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In case of a download error, complete the following steps: 
4. Click the three dots (...) on the right-hand side of the error message to expand the menu. 

5. Click on Keep. 

 

 

 

 

6. When prompted again, click Show More to expand the details. 
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7. With the addi�onal details visible, click Keep Anyway to confirm the download. The download 
will begin on its own.  
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Installing and Launching For�Client VPN 
8. Run the installer by double-clicking the file you just downloaded.  

 

 

 
 
 

9. Choose Yes, I accept, then click Next to begin installing the so�ware. 

 

 

 

 

 

 

 

 

 

(2x) 
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10. Follow the prompts to install the so�ware.  

 

 

 

11. When the installa�on finishes, click Finish to complete the setup. 
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12. To launch the newly installed so�ware, in the search bar, type the name of the so�ware 
FortiClient, then click on it to open. 

13. A�er opening the so�ware, you will arrive at the homepage. 

14. Confirm successful connec�on by looking for the following indicators:  

i. A link icon will appear next to your account informa�on. 

ii. The status will have Connected.  

 

 

 

  

doejs@gobmail.gov.bz 
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Launching Remote Desktop Connec�on 
15. Open the Remote Desktop Connection applica�on to proceed. 

16. In the Computer Name field, enter your worksta�on number followed by citodns.gov.bz – as 
shown in the image below. 

17. Click Connect to proceed with the remote connec�on. 

 

Note: If the workstation number isn’t working, you can also connect using your workstation’s IP 
address. You will find this displayed on your desktop background, as shown below. 

 

 
 

 

 

 

doejs@gobmail.gov.bz 

WS08622X07.citodns.gov.bz 

doejs@gobmail.gov.bz 

172.25.X.XX 

/DoeJS 
15 July 2025 
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18. When the authen�ca�on alert appears, click Advanced to move forward. 
 

 
 
 

19. Click Con�nue to 45.180.120.13… to complete the authen�ca�on and proceed with the 
connec�on. 
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20. The For�Client Authen�ca�on Login page will be displayed.  

21. Type in your Microsoft username and click Next.  

 

 

22. The Microso� Login page will be displayed. Once again, type in your Microsoft username and 
click Next.  

 

 

 

  doejs@gobmail.gov.bz 
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Title:  

CITO VPN Secure Connection Manual 

Doc No. ISMS03-0030 Page 

13/16 V1.2 

 

Promulgated on:  July 25, 2025                       The update version posted on the network shall apply.                              Classifica�on: For Public Use 

23. Enter your Microso� password and click Sign In. 

 

 

24. When prompted use the Microsoft Authenticator app to verify your iden�ty.  

 

 

 

 

doejs@gobmail.gov.bz  

doejs@gobmail.gov.bz  
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25. Once authen�cated, click Yes when asked if you want to stay signed in. 
 

 
 

26. When the SAML login portal appears, click Login to proceed. 
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27. When the Windows Creden�al dialog box appears, click More choices to display addi�onal login 
op�ons. 

 

 

28. Under More Choices, select your username.  

 

 

 

 

 

 

 

 

 

 

 

 

 

doejs@gobmail.gov.bz  
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29. When prompted, type in your Microso� password. Then click OK. 

 

 

 

 

 

 

 

 

 

 

30. When the Remote Desktop Connection security alert appears, click Yes to con�nue. 

 

31. Once the Remote Desktop session launches successfully, you are now connected to your remote 
worksta�on.  

 

If you encounter any issues or need further assistance, please contact our 
Network Administrators at network.support@cito.gov.bz.  

Jane Doe 

Jane Doe 
doejs@gobmail.gov.bz 

doejs@gobmail.gov.bz 

doejs@gobmail.gov.bz 

mailto:network.support@cito.gov.bz
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